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1. Slide right to unlock 1. Put the battery into the battery compartment from 

　　upper side and press downwards.

1. Push the cover to OPEN direction and flip cover.　　 1. Push the cover to OPEN direction and flip over 

　　storage card.

2. Insert storage card, cover up then push it to

　　LOCK direction.

2. Insert SIM card, cover up then push it to LOCK　　

　　direction.

2. Insert the battery cover to the bottom then press

　　onwards.

3. Slide left to lock

2. Pull up the battery cover from upper side

3. Pull up the battery

Buckle

Storage card

K1 quick guide



Charging Battery safety Use barcode scanning function Issue handling

You can follow below 2 ways to charge: Use barcode scanning function

Press yellow scan key to scan; scanning
indicator turns from red to green with beep
sound means scanning successfully.

Charging indicator instruction:

Hints:

Bottom charging clip Charging card

ii.By bottom charging clip;

ii.By slot charging stand. 

Use barcode scanning function

Charging: indicator turns red.

Fully charged: indicator turns green.

Insufficient battery: ①Screen shows battery less

    than 20%.

②Low battery beep.

③Indicator red blinks.

Below action would prolong battery standby time:

Shorten hibernate time
(Settings->Display->Hibernate).

Turn down screen brightness
(Settings->Display->Brightness).

Shutdown functions when not use, 
like GPS/Bluetooth/Wi-Fi/3G/NFC etc.

    Product is using Polymer battery.

    Please use original charger, do not change to 

other charge stand or power adapter.

    When you firstly use the battery, its volume 

would be only 50%, you can charge it by original 

power adapter or charge stand(Purchase), first 

time charging should be above 8 hours.

    Avoid metal material(such as keys) contact to the 

battery electrode which might cause short circuit.

    Do not put battery into overheated, too wet, or 

corrosive environment.

    Do not put fully-charged battery to long-term 

storage, store in 50% battery volume.

    If device not being used for a long time, take out 

the battery.

    If the battery has bulge or expansion, please 

change to a new battery.

1. Menu->iScan, tag to open;

2. Tag right side of “Launch barcode scan”, shows 
“√”, means function is on.(Tag again to turn off)

1. Issue: Can not power on.

    Fix: Charging;

2. Issue: Not showing battery icon when charging.

    Fix: Charge continuously for 1 hour, if still not 
working, contact after-sale service.

3. Issue: Battery charging slowly.

    Fix: Make sure using original battery.

4. Issue: No internet access after installing SIM card.

    Fix: Check if SIM card is out of balance or installing 
incorrectly.

After-sales Service

After-sales QQ account: 2782597064 (nickname: iData after-sales)

Email: support@idataglobal.com

Official website: www.idataglobal.com 

Address: F11, Building B1, Wuxi (Binhu) National Sensing Information
Center, No.999, Gaolang East Road, Wuxi City, Jiangsu Province

To know more product information and download detailed instructions, 
visit the official website of iData. 

The supporting software and SDK for relevant functions help you better 
use the iData K1
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iData series product warranty card

Dear customer,
Thank you for choosing iData product. You may enjoy the following
services after buying iData product:

【Warranty of free repair service】

1）12-month warranty is given to the device and battery and 

      3-month warranty is given to other accessories from the day 

      of purchase against functional failure that is not caused due to 

      manmade damage.

2）Our after-sale service department will mail out the repaired 

      device within 24 hours after the device with any problem is 

      received, so as to keep you wait for the shortest possible time. 

3）A device of the same model will be provided free of charge for 

      replacement of the device that cannot be used normally after 

      being returned for repair due to the same problem for 3 times 

      in 1 year.

The parts needed for the product repair service will be available for 

no more than 1 year after the product manufacturing ceases.

Note:

Reminder:
Please contact our customer service staff before sending any product 

to us. 

【Warranty of paid repair service】

You may choose to use our paid repair service under the following 

circumstances (including but not limited to):

1）There is no warranty card, or the valid invoice is missing, or the 

      warranty period has expired; 

2）The damage is caused due to force majeure incidents, such as 

      fire, flood, thunder and earthquake;

3）The damage is caused as a result of the user’s failure to 

      follow the user’s manual on the use, maintenance and 

      storage of the product.
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4）The damage is caused due to the breakdown and repair of the 

      device by non-authorized service personnel.

5）Normal wear or consumption of the product is found in its use. 

6）The product cannot be used due to the reason related to the 

      user’s own internet connection and software problem.
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